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INTRODUCTION

As 2021 ends, the mental health and well-being 
of students continues to rank high on the list of 
concerns for teachers.  

With the increasingly prevalence of technology in 
the classroom, cyberbullying has now become the 
invisible schoolyard bully—difficult to identify, and 
even more challenging to put a stop to. 

As a result, many young people have accepted that 
cyberbullying is simply a part of their daily lives. 
Whether it is experiencing the effects firsthand, or 
witnessing it within a friend group, studies have 
shown that hurtful online behaviours are causing 
significant mental health challenges for students.

Cyberbullying can look like many things but equals 
to any online behaviour that is detrimental to the 
receiver. These behaviours could include sending 
abusive messages or emails, hurtful images or 
videos, patronizing or mocking others, exclusion, 
humiliation, spreading nasty gossip or using fake 
social profiles to deceive.
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In six years since its inception, the eSafety 
Commission has begun to establish a playbook for 
preventing online harm by developing education 
and community programs that give students the 
right tools to protect themselves online. 

Australia’s eSafety Commissioner, Julie Inman Grant, 
has been vocal about the importance of maintaining 
online safety for students and helping them develop 
good online habits. According to Julia, the instance 
of serious cyberbullying among young people went 
up by 30% in 2020.

The Australian eSafety Commission further reported 
that one in five Australian students reported 
experiencing some form of cyberbullying within a 
12-month period. 

Surveyed students responded that the effects of 
cyberbullying were negatively impacting their well-
being, lowering their self-esteem and increasing 
their feelings of social isolation—following an 
already isolated few years of remote learning.  

Significantly, the move towards remote learning 
has only increased the risk of exposure to negative 
online behaviours that could impact student’s 
mental health. And despite teachers citing 
supporting students who experience mental health 
challenges is high on their list of priorities, only 
about half of students seek any outside help.

These numbers are alarming, and technology does 
play a role in ensuring that the mental health and 
well-being of students isn’t being compromised by 
negative online behaviours that are being facilitated 
by the technology.
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Acer has been doing ongoing work with educators to 
raise awareness about the effects of cyberbullying. 
In addition to raising awareness, it is also important 
to assist students in developing healthy online 
habits and better coping strategies. 

Acer defers to Australia’s eSafety guidelines when 
looking to make changes to the way products 
and services are being designed, developed and 
deployed for the online space. 

For more information on what you can do to prevent 
cyberbullying, visit the eSafety Commissioner 
website and the eSafety Guide.

Alternatively, you reach out to the Acer team at 
education.aca@acer.com to talk about some tools 
and strategies for safeguarding your online services 
and platforms against damaging online behaviours. 
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